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The factor of marketing mix of services (7Ps) influences the intention
factor to choose the loan for the Government Savings Bank in the area of

Muang District. Phuket Province
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Abstract
This descriptive study aimed to study of marketing mix factors (7Ps) affecting the

factors of intention to choose to use business loans for the Government Savings Bank in

nsUsERmA g InIssEAuTIRLas U@ AT 11
1839
The 11 Hatyai National and International Conference



umdnenagmmirny
HATYAI UNIVERSITY

Muang District Phuket province. The research sample was 150service customers. Personal
characteristics of the sample were collected and calculated for frequency distribution,
percentage, means and standard deviation and regression analysis

Results showed that most respondents focus on the most people. Followed by
products and pay attention to the least service channels service marketing mix factors.
That affect the factors of intention to choose to use the service is the creation and
presentation of physical and personal characteristics

Keywords : marketing mix factors, intention, small business loans
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